
 

 

COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER AND DEPUTY PCC 
 
REPORT TO:   AVON AND SOMERSET POLICE AND CRIME PANEL                                                                      Date: 22nd September 2021 
 
 

No. Date rcvd 
/ log no.  

Summary   Recorded? Handled by Outcome 
Live or 
Closed 

COMPLAINTS and CONDUCT MATTERS AGAINST FORMER AVON AND SOMERSET POLICE AND CRIME COMMISSIONER SUE MOUNTSTEVENS  

69. 17/08/2021 Direct to PCC:  

 Your case was sent to PCC Mountstevens on multiple 
occasions and the former PCC never delivered on her 
promise and failed to handle/investigate the matter 
 

Yes  CEO  

Initial acknowledgment sent, 
investigation ongoing to establish 
actions taken by former PCC at the 
time. 

Open 

COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER MARK SHELFORD  

66. 10/05/2021 Direct to PCC:  

 Mark Shelford is abusing his previous privileges as a 
councillor.  Look at this Webb site for blatant examples of 
cronyism to access senior leaders or local authority 
departments in order to promote companies and "open 
doors".   

 He is not fit to stand as police and crime commissioner. 
This is wrong and the audacity and blatant statements 
concerning 'introductions and opening doors' is 
staggering.  

 His experience and previous positions have also been 
greatly exaggerated. He is exploiting his previous position 
and breaking codes of conduct. 

 
Further communication to panel on 16th Aug 2021 
 

 The company Shelford Warren continues to trade and the 
website includes the PCCs name and mobile phone 
number 
 

Yes  CEO  

 
 
 
 
 
 
Local resolution by means of 
explanation. 
 
 
 
 
 
 
 
 
Further explanation provided by 
panel to confirm resignation  
 
 
 
 

Closed 



 

 

68. 12/07/2021 Direct to IOPC:  

 The PCC wrote to you stating that he would respond 
within 30 days and you did not receive a response within 
this timeframe 

Yes  CEO  

Local resolution by means of 
explanation. 

Closed 

 


